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01 — FAILURE DOMAINS

DOMAIN OBSERVED MEANING
CONNECTION Page stalls / timeout System cannot reach network
SYSTEM ERROR App freezes / crash Operation failed internally
DATA MISSING Empty page / missing item Expected data unavailable
DESYNC Conflicting info / repeats Parts of system out of sync

02 — COMMON ENTITIES

o @ NOTHING HAPPENED — Action received, no effect — Retry or refresh
o ™ |T DISAPPEARED — Expected item missing — Refresh or re-enter

o = NEVER FINISHED — Process stuck — Wait or retry later

. CHANGED ITSELF — Data changed — Refresh for latest

03 — ACTION SEQUENCE

1. NOTICE — Identify the error

2 REPEAT — Try the action again
3 REFRESH — Reload page / app
4. CHECK — Internet / connection
5

WAIT — Some errors resolve automatically

04 — SYSTEM TRUTH

SOFTWARE DRIFTS. ERRORS ARE DEFAULT.
RECOVERY IS TEMPORARY, CONTROLLED, OBSERVED.

QUICK ACTION

Check connection, refresh
Restart / refresh / retry
Refresh, check, re-enter

Refresh, log out/in, retry
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